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We are proud of our rich history and the
industry leading technology, product
innovations, and unparalleled customer
support we continue to deliver to our clients.

At Braun, we have an unyielding commitment to continual
improvement and customer service. That commitment is
evident in every facet of our organization, beginning with our
exceptional, hard-working employees – some of whom are
pictured throughout this publication.
We take pride in our 155,000 square foot state-of-the art
manufacturing facility, located in Syracuse, New York, where
every part of the manufacturing floor has been designed to
inspire high quality and consistent results.
In recent years, we have invested more in research and
development than in any time in our 65-year history.
We have expanded and enhanced our core product lines
and will continue to launch new innovations in the near
future. Stay tuned!
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Welcome to Braun

I want to personally thank you for taking the time out of your busy
schedule to familiarize yourself with our company. We have quite
a story to tell. In fact, I’m certain you’ll read about some interesting
things that you never knew about Braun!
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As the third generation of my family to lead Braun, I’d like to begin
by saying that our commitment to the laundry industry since our
founding in 1946 is stronger than ever. With a history of durable,
quality machines and genuine care and concern for our
customers, we continue to enhance our worldwide reputation. We
are proud of our rich history and the industry leading technology, product innovations, and
unparalleled customer support we continue to deliver to our clients. In fact, we are the only
U.S. based full-line manufacturer of quality washing, drying, and textile finishing equipment.
We also pride ourselves on what we refer to as fact based marketing. Where we make
product performance claims, we will substantiate them with factual data collected in real
operating conditions at client locations. Our customers within our vast installation base of
batch tunnel washing systems, open pocket and conventional washroom solutions, and
finishing equipment will attest to this. You’ll hear from several of them within this booklet.
I welcome you to visit us in Syracuse! To all that have, it is evident that the investment in our
new state-of-the-art manufacturing facility underscores our commitment to the industry.
When you visit you can’t help but feel the passion, excitement and pride of our employees.
As you consider a potential long-term relationship between Braun and your organization,
I encourage you to carefully weigh the important resources and capabilities that clearly
distinguish us from our competition.

—JB Werner, President and C.E.O., G. A. Braun, Inc.
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Project managers regularly go into the field
and meet face-to-face with clients to ensure
all aspects of the project run smoothly.

P R E C I S I O N .
Case Example:
Braun’s Project Management in
New Construction

Client:
A major national hotel chain is
proposing the construction of a
new hotel, resort and spa in the
United States.
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Project Management...
Redefining Customer Satisfaction!
Consultation, Design and Installation
That is Second to None!

Scope of work:

Braun created this team; a tight-knit group

This team draws up floor plans to

Braun has been requested to
complete an analysis of the laundry
requirements for the hotel/resort/spa
and present a proposed “solution”
including laundry design and
equipment layouts utilizing AutoCAD.

of CAD artists, sales veterans, office

specifications, interfaces with engineers

support staff, and engineers to ensure each

on major projects, schedules deliveries,

and every project is on time, on budget and

supervises installations and essentially

meets customer expectations. They use a

does whatever it takes to help raise the

system of checks and balances designed to

customer satisfaction bar!

Our approach:

streamline and simplify every aspect of

The Braun project manager will work
with the field sales team in
determining the following:
• Building layout requirements
• Finalizing the equipment density
• Sizing the utility systems (air,
electrical, gas, steam, water, etc.)
• Interface with material handling
providers (conveyors, rail systems,
sorting system configurations, etc.)
• Complete the final
business/technical proposal for
the property

sales and production. The team works

In addition to the internal processes that

directly with our clients to develop the

take place, project managers regularly go

project scope of work, installation timeline,

into the field and meet face-to-face with

define training needs, and coordinate with

clients to ensure all aspects of the project

contractors, other equipment

run smoothly.

The project manager will also
interface with:
• Architects, electrical and
mechanical contractors
• Installation/rigging contractors
• Utility systems engineers
• The customer throughout the
lifecycle of the projects

is to make life easier for

manufacturers and service
technicians to see that
equipment installations go
smoothly and are properly
executed. The focus of the
project management team
our customers.

Over 600 installations in the past five years!
Executing projects from single machine installations to complete
“greenfield” facility design, build and site commissioning.

W W W. G A B R A U N . C O M
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Free 24/7 telephone technical
support help desk for the
life of the equipment!
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Customer Support...
Programs to Extend The Life of Your Equipment!
Site Wellness Programs –
Protecting Your Investment
The goal of the Braun Wellness
Program is to create a relationship
that enables our customers’
maintenance teams and Braun’s
service team to work together to
keep Braun equipment productive
for years to come. This service is
designed to augment your captive
maintenance program.

Proactive Maintenance
Programs – Improving the Life
of Your Equipment
Today’s business climate has
forced a change from reactive
maintenance to proactive
maintenance; demanding reliable,
strong, and durable equipment and
processes. Braun will work with
you to develop a proactive
maintenance program to improve
the life of your equipment and
to minimize unplanned
maintenance activity.

Parts Support –
When You Need Them,
Where You Need Them
As a U.S. based manufacturer,
Braun customers enjoy easy
access to replacement parts.
All Braun parts are domestically
sourced and supplied with an
impressive on-time delivery
average of 98.6%! Our parts support
specialists are readily available and
eager to assist you.
Customers can register on our
website to order parts online.

W W W. G A B R A U N . C O M

Parts, Service and Training
Field Service –

Service Schools –

Going the Extra Mile

Continuing Education for Your Staff

Braun’s field service organization is unique
to the laundry industry. Our technicians are
strategically located throughout the
country, so the best possible support for
your equipment is never far away. Braun
technicians are extensively educated on the
latest mechanical and electrical
applications to provide the best possible
support available in the industry today.

Braun conducts a host of general and
custom service schools throughout each
year. These courses are intended for those
individuals responsible for the short- and
long-term care of Braun laundry equipment
to assist them in developing maintenance
proficiency and self-sufficiency.

Service school participants can
expect to gain:
From rigging to equipment installation,
- A thorough understanding
on through to customer
of how to diagnose,
training, Braun field
predict
and plan a
Braun has the largest
service technicians are
machine maintenance
team of direct field sales
readily available to go
event in a proactive
the extra mile to help
and service technicians
manner
you attain optimal
supporting clients in the - A faster and more
equipment performance
knowledgeable approach
U.S. and Canada!
and efficiency in
in the downtime to
plant operations.
uptime process

Service Support Help Desk –
Help is Available Anytime
Unlike other laundry equipment
manufacturers, Braun offers their
customers access to our Free 24/7
telephone technical support help desk for
the life of the equipment! This
extraordinary service gives Braun’s
customers direct contact with our highly
experienced team of factory trained service
technicians and a level of comfort
unmatched in the industry today.

1-800-432-7286

- An understanding of energy savings
generated through equipment efficiencies
and productivity
- Schematics and basic operation manuals
- A trained and confident support staff
Custom Service Schools
Braun will tailor a service school to your
specific needs, including hands-on
demonstrations and classroom discussions.
We will either conduct the custom school
in our factory or in your laundry facility.

ISO 9001Certified
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As a U.S. based manufacturer,
Braun customers enjoy easy
access to replacement parts.

P R E C I S I O N .

I N N O V A T I O N .

E V O L U T I O N .

Customer Testimonials
Vision
Industry leader in providing value
added solutions to our customers
through the design, build and
manufacture of "smart" laundry
and textile equipment and
support services.

Quality Policy
By partnering with our suppliers
and developing a continual
improvement culture within our
organization, G.A. Braun, Inc. is
committed to providing our
customers with industry-leading
quality products and services that
meet their requirements and
enhance their level of satisfaction.

Commitment to Excellence
• Customer Service
• Delivery - Speed to Market
• Innovative
Engineering/Technology
• Focused Manufacturing Strategy

What Industry Experts Are Saying
“Cintas continually conducts thorough
assessments of our operating practices to
help ensure the safety and health of our
employees. Over the past 18 months, Braun
has been a strategic partner in this ongoing
effort. This partnership has resulted in the
successful execution of numerous wash alley
safety projects, all of which were completed
according to plan.
Our relationship with Braun is long standing
and has resulted in over half of our wash
alleys being fitted with Braun equipment. We
have found the equipment to be well built and
durable. The service they provide is
excellent! A great added bonus is the free
telephone support they offer for the life of the
equipment. Their structured phone support is
a major advantage and is important to our
ability to maintain continuous production
capabilities in our locations.
Both Cintas and Braun have invested a lot of
time and effort to make our business
relationship strong and effective for the good
of our employees and the industry.”
– Joel Bell
Senior Director of Engineering and Safety
Cintas Corporation
“The customers we have are high end hotels.
They have high quality linens and they expect
high quality results – and Braun enables us to
have that. It is a wonderful system.”
– Dan Spano, Operations Manager,
Five Star Laundry
Gaylord Texan Resort

W W W. G A B R A U N . C O M
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“We looked at a lot of manufacturers, both
domestic and foreign, and we ultimately
decided to go with G.A. Braun. We quickly
became impressed with the amount of
thought and design they put into this
system (a 220 lb Batch Tunnel Washer).
The level of support from beginning to
present has been wonderful. Our utility usage
has been going down, as promised. And it is
helping Bates Troy be more competitive
in the marketplace.”
– Brian Kradjian, President/Owner,
Bates Troy Healthcare Linen Services
“The sales rep from Braun helped us
determine where our bottlenecks and
inefficiencies were. After we completed that
evaluation we determined that there was not
enough automation on the finishing side. The
team from Braun came to set up our new
equipment and train our operators.
We will definitely look to partner with Braun
again in the future.”
– Sarah H. James, Operations Manager,
Medical Laundry of the Tri-Cities
“The thing that has been impressive with
Braun is their service. They don’t just sell the
machine; they follow through with the service
and parts. If you have a question or problem,
there is always somebody to talk to – and that
means a lot.”
– Tom Pepin, Chairman,
Tapco Products Company

ISO 9001 Certified
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All Braun Tunnel Systems are designed
and built by Braun using components
that are sourced in North America.
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®

SmoothFlow Batch Tunnel Washer Systems
Our Products...
Proven, Reliable, Durable Solutions
Batch Tunnel Washer Systems

Batch Dryers

• Braun SmoothFlow Series Batch
Tunnel Washer Systems are available
in processing capacities of 100-150 lbs.
and 200-220 lbs. (clean dry weights).
Each share like designs, technology
and performance.

• All Braun dryers are designed and
built by Braun. We are the only full line
dryer manufacturer in the industry.
We build dryers for every market
served and have an extensive
installation base.

®

• Unique helicoid chamber design
allows for exceptional wash quality
while affording the largest transfer
orifice in the industry.
• Unlike other tunnels, Braun’s positive
transfer process allows for maximum
utilization of the machine’s processing
capacity and prevents roping
and jamming.

Braun has been
manufacturing Batch
Tunnel Washing Systems
for more than 25 years!

• Water recovery and reuse system ensures all possible process water is
captured and recycled throughout the
entire machine.
• The heating system is energy efficient
as heated process streams are reused
throughout the machine allowing
BTU’s to be conserved in
the process.

• Enhanced water extraction due to our
basket and base design
• Enhanced membrane performance
achieved through 3D failure analysis,
and the composite material that has
been developed in partnership with
our supply chain
Nesting Shuttle Systems/Elevators
• Automated Material Handling
and Storage:
- Single or multiple elevating
travel shuttles

Batch Press Extractors
• Each chamber of the tunnel washes
with a similar level of mechanical
action as that of a conventional open
pocket washer.

• Configurable tamping options for
flexibility by formula

• Manufactured in the U.S. by Braun;
designed for healthcare, hospitality,
and industrial applications
• Hydraulic system ramp rates, and time
under pressure rates, are equal to or
superior to any other system on the
market today!
• Large capacity cylinder and
basket allows for exceptional
moisture extraction

- Single or multiple stationary
elevators
• Safety Systems:
- Instantaneous-trip travel safety
bumpers
- Manual moment capability for travel,
elevation and belt jog
- Anti-tip protection
- Integration-ready for Washroom
Safety Systems

• Our Batch Tunnel Washers are
extraordinarily energy efficient All performance data is collected
and presented via our WASHNET®
decision suport data management
system.
W W W. G A B R A U N . C O M
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G.A. Braun is the only U.S. manufacturer
to offer a complete line of laundry equipment!
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Conventional Wash Room Equipment
Our Products...
Proven, Reliable, Durable Solutions
Conventional Wash Room Equipment –
There are more Braun Open Pocket
Systems installed than any other brand
in the market!
• Braun Open Pocket Washer/Extractors
stand the test of time with proven
exceptional durability and consistent
performance. Many of our 25-year-old
machines are still in service and
running like new!
• Offer the largest processing capacity
in the industry per square foot of floor
space for smooth integration into a
variety of plant layouts.
• Braun’s 650N2 Washer/Extractor will
process 675 lbs. in the same space as
the industry’s average 400 lb. machine,
and the 450N2 fits in the same space
as most 200-pound machines!
• Auto Load Rebalance Technology –
the balance method results in
consistent thickness of goods
throughout the cylinder, delivering a
uniformly extracted load, free of wet
clusters which greatly hinder the
efficiency of drying and finishing.

W W W. G A B R A U N . C O M

Dryers – We’ll Challenge Anyone to
Match our Energy Efficiency

Loose Goods Shuttle Systems –
Leading the Way in Safety

• Braun dryers will challenge anyone
in the market today with outstanding
energy efficiency.

• Braun designs and builds Loose
Goods Shuttles for fully automated
and semi-automated wash aisles.

• Dual Panel Control Box – exceptional
safety feature which separates the
high voltage from low voltage
components to meet the arc flash
protection requirements.

• Auto and manual toggles

• Uniform Heat Distribution – 42” direct
spark ignition line burner (no pilot)
provides uniform heat distribution
across the width of the basket. This
results in precise basket chamber
temperature control, yields fast dry
times, consistent quality and
outstanding resource efficiency.

• Safety features include:
-Tape switch safety guards/bumpers
-Hazardous motion shut down
-SafeLoad™ Shuttle! A ride on shuttle
with toggle enabled driving in a
protective cage with touch screen
interface. A patent pending human
interface safety device protects the
operator from potential wash
aisle injuries.

• Designed for easy access to all
components to simplify maintenance
(such as hinged swing-out faceplates
and easily removable panels)
• Automatic internal lint collector
• Optional low-ceiling door for low
clearance installations

1-800-432-7286
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Braun Finishing Systems are designed
for versatility, high production, and
exceptional quality output.
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Finishing Systems
Additional Benefits of Braun
Finishing Systems:
• Simplified electronics allow
for ease of support and
maintenance, which translates
into more efficiency for
your plant!
• Braun finishing equipment
requires minimal operator
training.
• Braun machines are engineered
with fewer moving parts than
others and allow operators easy
access to critical components for
routine maintenance.
• Standard features include:
ergonomically friendly feeding
stations, automatic operator
efficiency counts, multi-lingual
user prompts and much more!

PROVEN Dynamic Processing Solutions for
Consistent Performance and High Quality Output!
Braun offers a complete line of
Feeders, Ironers, Folders, and
Accumulation Devices
Braun Finishing Systems are proven to
meet the challenges in hospitality,
healthcare, commercial linen supply and
industrial laundries. Unlike other finishing
equipment in the industry, Braun finishing
systems are multi-dimensional and can
handle an array of thread counts, material
types and mix of products to be processed.

These multi-functional machines can help
you reduce your full-time employee needs.
Braun Finishing Systems offer the greatest
processing throughput capacity in the
industry per square foot of floor space. The
result is a reduction in the carbon footprint
of your finishing area and reduction in your
energy requirements.

• An optional feature for Braun
equipped finishing lines is
WASHNET® laundry data
management software solution.
WASHNET® provides operators
with access to real time data so
that they can make timely
decisions proactively to optimize
site performance. See page 17
for details.

W W W. G A B R A U N . C O M
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WASHNET® is an exceptionally
powerful tool designed to allow operation
managers to optimize site performance
through the use of real time data.
Tunnel Washer Systems
For maximum productivity, this fully automated system
begins with the Braun SmoothFlow Batch Tunnel
Washer. Throughout its continuous processing, the
Braun Tunnel Washer delivers consistently clean
goods with error-free batch transfer, always.
The one-piece, single-drum design is proven in
hundreds of installations worldwide.

Conventional Washroom
The Braun Open Pocket System realizes the benefits of
automation using Braun Open Pocket Washer/Extractors.
Available in capacities of 200, 450 and 650 pounds, Braun
Open Pockets are designed to meet the productivity and
capacity requirements of your operation. Braun’s 450 and
650 lb. machines offer the largest processing capability in
the industry per allocation of floor space.

Finishing Systems
The Braun Flatwork Finishing System
features outstanding productivity and
versatility with the ultimate in ease-of
operation. The three main components –
the Alpha Spreader/Feeder, the Delta Ironer
and the Omega Folder/Cross-Folder – are
integrated into a single system which can be
programmed with one-button classification
selections. This integration allows the
components to performas one unit.
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WASHNET®
Laundry Management Software Solution
Optimize Site Performance
Through the Use of Real-time Data

How WASHNET® Can
Optimize Your Plant’s
Performance
WASHNET® provides operators
with access to real-time data so
that they can make timely decisions
proactively to optimize site
performance. It offers a wide
range of performance
measurement capability including
operator, equipment and overall
plant performance.
All screens are displayed in a
graphical layout vs. spreadsheet
and include efficiency icons with
machine utilization numbers.
(Efficiency icons provide a fast
visual snapshot of production
status).

W W W. G A B R A U N . C O M

What it Is

What it Does

WASHNET® is an exceptionally powerful
tool designed to allow operation managers
to optimize site performance through the
use of real-time data. Designed by Braun’s
captive software development
professionals utilizing state-of-the-art
hardware solutions, WASHNET® is an
unmatched OEM-provided data
management system.

WASHNET® provides real-time and historic
performance information for site
management and remote executives.

It is available to
support Braun’s
Conventional
Washroom Systems,
Batch Tunnel
Washing Systems,
and Finishing
Systems.

1-800-432-7286

Features include:
- Data Sharing – XML Compatibility Platform
- Corporate Network Linking
- Data Query Capabilities
- Customized Screens
- Customized Reports
(real-time)
- Decision Support
Features
For greater detail and
screen shot overviews,
contact Braun for a free
demonstration DVD.
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Pride, passion and employee dedication
drive Braun’s continual improvement in
all aspects of the business.
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ISO 9001 Certification
G. A. Braun, Inc.
79 General Irwin Boulevard
P.O. Box 3029
Syracuse, NY 13220-3029
1-800-432-7286
(315) 475-3123
Fax (315) 475-4130

Parts Help Desk
1-800-432-7286 X 1

Service Help Desk
1-800-432-7286 X 2

ISO (International Organization for
Standardization) is the world’s largest
developer of quality standards. These
standards contribute to making the
development, manufacturing and supply of
products and services more efficient,
safer and cleaner. Surveillance audits are
mandatory every 3 years in which a
certified company must pass to retain
ISO certification. We have an independent
third party audit us every year and we elect to
go through the recertification process
every two years.

In August of 2005, Braun became the first
such certified laundry equipment
manufacturer in the United States. Since
then, for each audit, Braun has passed with
zero non-conformances.

W W W. G A B R A U N . C O M
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“Braun has truly embraced the ISO quality
management system. It is evident throughout
the company. Braun has demonstrated
continual improvement of their processes,
products, and most importantly, customer
satisfaction as a result of their commitment,”
stated Bob Gates, Lead Auditor, TUV-USA.

Braun employees are proud of their hard
work and dedication. We are enthusiastic in
maintaining this continual improvement
culture throughout our entire organizational
processes and practices. We are committed
to providing our customers with industryleading quality products and services that
meet their requirements and enhance their
level of satisfaction. Through this process our
staff has realized the importance of
anticipating customer needs and delivering
on promises! This only underscores our
commitment to the industry.
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G.A. Braun, Inc.
79 General Irwin Boulevard
N. Syracuse, NY 13212
Mail to: P.O. Box 3029, Syracuse, NY 13220-3029
1-800-432-7286
Fax (315) 475-4130
Parts Help Desk: 1-800-432-7286 X 1
ISO 9001 Certified

Service Help Desk: 1-800-432-7286 X 2
WWW.GABRAUN.COM
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